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Key Measure Indicators Affecting Residents’ Waste Sorting Performance
in Shanghai Communities

LI Changjun'?*, BIAN Shaoqing? XUE Yunshu?, MA Zongliang?, MARIE Harder’
(1. College of Public Administration, Nanjing Agricultural University, Nanjing 210095, China; 2. Department of Environmental
Science and Engineering, Fudan University, Shanghai 200438, China)

Abstract: Based on the Willingness-Habit Waste Sorting Behavior Theory of Fudan University, this study conducted a large-scale
survey of 55 communities in different regions and types in Shanghai. The results developed eight key measure indicators that affecting
residents’ waste sorting performance, which including facilities, volunteers, cleaners, launch, certain time and certain place, tenants,
management and green accounts. And the correlation results between the indicators and the actual waste sorting performance of the
communities proved the effectiveness of developed measure indicators. The results of the study also showed that the most important
measures indicators affecting the waste sorting performance in Shanghai’s community were facilities, cleaners, the certain time
certain place and volunteers. On the one hand, the research results can be used in the grass-roots government assessment in Shanghai
and other cities. On the other hand, it also provides specific scientific support for the community taking measures according local
conditions, which in order to improve and consolidate the waste sorting performance.

Keywords: Shanghai community; waste sorting performance; key measure indicator
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